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1. Project Background 

• Feedback from CB member companies re lack of 
graduates with disabilities 

• Research effort to understand their university journey 
and its obstacles 
– number, application and admissions process, learning and 

living experience, transition to employment 
– suggestions for reducing the obstacles and improving the 

experience 

• Building block to supporting transition to 
employment 
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2. The Research Effort 

• Literature review 
• Interviews and focus groups with staff and 

students/graduates with disabilities 
• Analysis of data from universities and JUPAS 
• Follow-up questions, drafting and comments 
• Report/recommendations published 
• Building block towards action… 

– collaborative meeting at EOC to establish next steps 
– ‘gap analysis’ by EOC and follow-up due in October 
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• 257 students with 
disabilities enrolled in Sept 
2011 (20% via JUPAS Sub-
System) 

• 0.3% of UGC university 
population compared to:  
– 11% in the US  
– 7% in the UK  
– 4% in Australia 

 

23 32 32 32 49 

88 

184 
160 177 

208 

0 

50 

100 

150 

200 

250 

300 

2007-8 2008-9 2009-10 2010-11 2011-12 

JUPAS applicants Non-JUPAS applicants 

Source: Universities and JUPAS office 

Number of UGC university applicants with 
declared disabilities , 2006-2011 

163* 

Graph notes: (i) *Total includes average for years 2008-2011 for one University; (ii) some double counting: (iii) may include exchange and/or post-graduate students 5 

3. The Findings: (a) Student Status 

 



• Increasingly diverse declarations 
• SLD, autism and mental illness declarations have increased  

23 32 32 32 49 Table notes: one university was unable to provide categories. 

Declared disabilities by category of seven UGC-funded universities, 2007-2011  
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3. The Findings: (a) Student Status 

 



3. The Findings: (b) Student Experience 

• Low but growing numbers – ‘social shift’ 
• Increasingly diverse categorisations 
• Many do not declare 
• Multiple obstacles and combination of priorities: 

➔ Course, reputation, teacher/tutor 
➔ Location/accessibility Attitudes 

• Positive experiences, high levels of completion, but 
felt lack of centralised support  

• Higher expectations (from overseas) 
• Concerned about transition to employment 
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3. The Findings: (b) Student Experience 

Access to University: Journey of a Student with a Disability 



3. The Findings: (c) Universities 

• Policy and administration 
• Accessibility 
• Teaching and learning 
• Culture 
• Funding 
• Transition to employment 
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• All universities have EO policy, staff aware of Code of Practice on 
Education in accordance with DDO 

• No overarching government policy 

• Wide range of processes and organisational structures 
– one university with full-time, dedicated employee 

• Lack of centralised support 

• Limited resources and expertise reactive not proactive 

• Inflexible interviews, admissions and registration processes 

• Positive attitudes; efforts rely on staff goodwill 
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 Policy and administration 



Accessibility 

• Campuses  
• Varied accessibility 

• Quick fixes reactive to immediate needs 

• Funding squeezed from existing budgets 

• Low student expectations - living at home, accompanied by relative on campus 

• Rehabus critical but schedule inflexible  

• Learning resources accessible, but no dedicated support for 
assistive technology 

• Admissions processes accessible, but websites not 
‘welcoming’ and no pre-application tours 
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Teaching and learning 

• Rigid selection criteria  
• Inflexible curriculum 

• Staff mostly positive, willing to make ‘reasonable 
adjustments’, but some difficult cases 

• Almost no teacher training 
• Lack of expertise in ensuring equitable participation in 

evaluations/assessments 

• Often student-led, but little external expertise sought 
• One university provides SLD tutoring service 
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Culture 

• Students well-integrated 
• Positive experiences; no bullying or abuse 
• Helpful student communities 

• Three universities run student volunteer networks - high take up 

• Lack of visible role models  
• One university recalled staff with visible disabilities 

• Some awareness raising and public education 
• Two universities published educational leaflets 

• One university organised relevant seminars, events, campaigns 

• No official data collection  
• Senior level support widely recognised as crucial to embrace 

diversity  
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Funding 

• Existing budgets squeezed for hardware and software to 
meet immediate needs  

• Estates offices, SAO, other university budgets 

• UGC funds and charitable foundations, but often low 
priority 

• One university has two ring-fenced philanthropic funds for 
student individual needs 

• Small bursaries 

• Some students had to push hard for funds and equipment 
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Transition to employment 

• Biggest concern for students and staff – students “very 
worried” about finding jobs 

• Recent graduates had no dedicated careers support and met 
many obstacles 

• Media reports about graduates with disabilities struggling to 
find employment 

• Companies do not offer any support through the university 
journey 

• Weak links between companies and universities 
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• Students repeatedly mentioned a lack of careers advice 
at the most stressful transition point of their lives: 

“But no support for finding the job. They didn’t help me to fill the 
application forms and I have to find the opportunities myself. My friends 
help me fill in the forms actually.”  

“I didn’t get help…I asked my teacher about this because nobody in the 
careers office gives me any advice.”  

“But finding a job is difficult…Because for what I am studying, business 
world, most of the companies are located in Hong Kong side and there is 
really a concern that most of the buildings on Hong Kong side are not 
wheelchair accessible…”  
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Transition to employment 



• Scholarships with commitments to internships 
• Support students through university 

• Provide valuable work experience 

• Bring inclusive values to the company 

• Government matched funding? 

• Internships alone also highly beneficial 
• Australian model, ‘Stepping into…’ run by the Australian 

Network on Disability (AND) is replicable 
Suzanne Colbert AM, Chief Executive of AND : “The right work opportunity can change a 
person’s life trajectory and that’s why it’s so important that universities and businesses 
support this valuable internship programme.  Talent without opportunity will come to 
nought.  Talent and opportunity can facilitate brilliance!” 
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4. Suggestions:  
Future Role of Corporate Sector 



• Dedicated expertise and resources on employment opportunities 
for students with disabilities 

• Individual university dedicated careers service as part of 
centralised support team, e.g. UC Berkeley Cal Transitions 

• Or university-wide collaboration supported by Hong Kong’s 
companies – a type of union that builds a community 

• Develop expertise within JIJIS (the Job Institutions Job 
Information System)? 

• Strong links with corporate sector required: 
• information 
• infrastructure,  
• follow-through  
• top-down message of aspiration 
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4. Suggestions:  
Future Role of Corporate Sector 
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Media Coverage 

“Disenabling the disabled” 
China Daily Hong Kong Edition 

(26 July 2012) 
 

“看齊頂級大學 助殘疾求學”  
Hong Kong Economic Times 

(8 May 2012) 
 

“Daunting obstacles to the full 
university experience” 

South China Morning Post 
(22 March 2012) 
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